
Supporting 
older people 
with complex 

care needs  
Residential Aged Care 

Clifton Hill  

Contact us
1300 148 148 
ResidentialAgedCare@bsl.org.au

Our experienced 
senior aged care 
specialists are available 
to support you 

Brotherhood of St Laurence values your privacy. We will 
handle your personal information in accordance with our 
Privacy Policy and Privacy Collection Notice, which can be 
accessed at bsl.org.au or by request in hard copy. 

Please ensure you have consent before providing us with 
personal information about your patient.

© Brotherhood of St Laurence ABN 24 603 467 024 (2020)* Subject to room availability and valid My Aged Care Support Plan

Clifton Hill Aged Care 
at a glance…
• Government funded and accredited specialist

aged care facility

› Not-for-profit provider, with residents the
driving focus.

› Residents of all backgrounds and faiths are
welcome in this culturally inclusive home.

› Specialising in the support of residents with
complex mental health challenges and people
with challenging behaviours who may find
difficulty being supported by mainstream
aged care.

• Fast and easy admission

› Majority of residents fully supported, with
no barriers to entry.*

› Admission not dependent on
Centrelink assessment.

› Support immediate placement needs in
most circumstances

• Quality and specialised care

› 24-hour registered nursing support onsite.

› Clinical support for vulnerable residents and
those experiencing mental health challenges.

› Social workers on staff dedicated to aged
care, with access to a range of allied
healthcare professionals.

› Staff development training specialising in
working with complex behaviours.

• Comfortable and caring

› Rooms with ensuites.

› Fresh meals prepared daily by onsite chef.

› Lifestyle and enrichment programs
tailored to resident interests and that
enhance independence.

› Inclusive and welcoming of all backgrounds.



We’re a  
values-focussed 
aged care provider 
supporting complex 
care needs 
A trusted not-for-profit organisation, the Brotherhood 
of St Laurence works to find new ways to address 
disadvantage in Australia and drive lasting 
social change.

Our work supporting older members of our 
community experiencing disadvantage includes 
providing quality aged care accommodation, with 
person-centred enrichment and lifestyle.

We are dedicated to respect and equality for all 
people and can help provide advice on an older 
person’s options, even if they don’t choose us.

About Clifton Hill Aged Care
Our purpose-built residence in Clifton Hill 
opened in March 2020 and is a welcoming place 
where people can feel safe, comfortable and 
valued, while still remaining connected to the 
wider community.

The warm and welcoming home is located 
opposite the Darling Gardens in Melbourne’s 
inner suburb of Clifton Hill – near public transport 
and shops. 

A government-funded and accredited aged care 
facility comprising 114 single bedrooms with 
ensuites, we offer around-the-clock registered 
nurses, access to clinical and non-clinical staff, 
social activities and easy access to a range of 
health practitioners.

We don’t make cost  
a barrier to quality care

Majority of our residents are fully 
supported, with no barriers to entry.*

The amount paid for accommodation depends on 
a resident’s eligibility for government help. All fees 
for residential care at Sambell Lodge are calculated 
according to government guidelines. Help with 
some, or all, of the accommodation cost are 
available to those that need it.

A sample of the special needs we support include 
the following:

 ; Without Centrelink assessment
 ; Financial or social disadvantage
 ; Challenging behaviours 
 ; Mental health and substance dependence
 ; Powered wheelchair access
 ; Under 65+ NDIS
 ; General mental health

A range of enrichment 
activities available
We provide our residents with social activities 
and outings, as well as an  lifestyle and enrichment 
program that includes activities tailored to 
their individual needs and interests, and that 
fosters independence.

A sample of the activities we offer include:

 ; Arts and craft
 ; Art therapy
 ; Exercise classes
 ; Group games

 ; Music therapy
 ; Outings and excursions
 ; Pet therapy
 ; Social activities

Why choose  
Clifton Hill Aged Care?

We’re specialists in 
supporting complex 
care needs
Our government-funded and accredited not-for-profit 
aged care facility, is staffed by registered nurses 
and highly trained care staff who are experienced in 
supporting older people with complex needs. 

Our qualified staff are on-site around-the-clock. 
Residents will have access to their choice of 
doctor and other health practitioners, including 
physiotherapists, podiatrists, dieticians and 
psychologists, and all other allied health services. 
We also provide specialised care and tailored 
activities for residents with dementia, and have 
an on-site social worker to assist with residents 
experiencing mental health challenges.

We provide our residents with social activities and 
outings, as well as a lifestyle enrichment program 
that includes activities tailored to their individual 
needs and interests, and that fosters independence.

Residents of all backgrounds and faiths are welcome 
in this culturally inclusive home.

Because BSL is a not-for-profit organisation, our 
absolute focus is on providing quality care and 
enriching the lives of the people we support.

We can support your patient with their care needs. 
No barriers to entry*; no Centrelink assessment 
required; timely admittance decisions and fast and 
easy admission process *

*Subject to room availability and valid My Aged Care Support Plan


